E-Commerce and |
Digital Trade 1
Growth Program

Building smarter, scalable, and more
connected online trade ecosystems

Become a
Digital Trade & e-Commerce
Trailblazer









Digital Trade & e-Commerce TrailBlazer

Global Credentials and Recognition

Graduates will receive exclusive international
recognition through the GTPA & EMTC Global Trade
Passport Program, including:

o Eligibility to apply for ISO/IEC 17024 Certification
as a Global Digital Trade. e-Commerce Specialist

o Two Digital Micro-Credentials in e-Commerce
and Digital Trade

o Recognition as part of a global network of
certified trade professionals and digital exporters

















































Example Immersion Experience

Day 2: Exploring Global e-Commerce Markets
Morning Session: Market Intelligence and
Opportunity Assessment

e Learn how to identify high-potential international
e-commerce markets using trade data and Al
analytics.

o Participate in interactive exercises to map target
markets and customer segments.

e Discuss evolving trade frameworks such as
DEPA, RCEP, and WTO e-commerce rules.

Afternoon Session: Evaluating e-Commerce
Platforms and Channels

o Explore key e-commerce platforms (Amazon,
Shopee, Alibaba, TikTok Shop, etc.) and their
regional dynamics.

e Engage in hands-on group work to assess
platform fit, costs, and cross-border logistics
considerations.

o Develop a shortlist of platforms aligned to your
business goals.
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Example Immersion Experience

Day 4: Scaling Digital Trade and Innovation

Morning Session: Leveraging Al and Emerging
Technologies

e Explore how Al, data analytics, and automation
are transforming digital export operations.

e Learn practical tools for personalisation,
predictive marketing, and intelligent inventory
mMmanagement.

o Discuss cybersecurity, data governance, and
compliance in an Al-driven trade environment.

Afternoon Session: Branding and Customer
Experience for Global Markets

o Discover strategies for building authentic global
brands through localisation and storytelling.

e Learn how to optimise digital customer journeys
using UX design, Al chatbots, and social
commerce.

e Participate in an interactive workshop to design
your brand’s digital export campaign.




Example Immersion Experience

Day 5: Applying Insights and Developing a Growth
Plan

Morning Session: Strategy Review and Pitch
Preparation

e Review your digital export strategy and receive
feedback from expert facilitators.

e Prepare and refine a short presentation outlining
your market entry plan, growth model, and
performance indicators.

Afternoon Field Trip: Visit to a Leading
e-Commerce or Fintech Company

« Engage with industry leaders to gain insights
Into cutting-edge practices in global
e-commerce, payments, and digital trade.

o Network with peers and explore partnership
opportunities within the digital ecosystem.













Let’s build leadership in trade — together.

E-COMMERCE
SURVIVAL KIT

THE GLOBAL TRADE
PASSPORT PROGRAM
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Services in International Trade & Supply Chains
Explore our key service areas:

o Education & Learning: Courses, skill-building pathways,
and professional development.

« Mentoring: Tailored one-on-one guidance and SME
support.

o Trade & Supply Chain Advisory: Market entry,
compliance, risk management, and supply chain
resilience.

« SME Resources: Toolkits, templates, guides, and a digital
resource hub.

« Certification & Accreditation: ISO/IEC programs,
professional recognition, and digital credentials.

» Global Events & Immersive Experiences: Networking,
trade missions, and the Festival of Inclusive Trade.

o Global Insights: Market trends, research, and data-
driven support.

« International Projects: Trade initiatives, collaborative
programs, and SME pilot projects.



Let’s build leadership in trade — together.

Contact Details

www.gtpalliance.com

@ + 61 430 172 458

info@gtpalliance.com




Global Trade Services Passport

For established trade organisations,
TRADE SERVILES government agencies, and industry
bodies with 10 or more staff, GTPA
offers the Global Trade Services
Passport — a customised, all-

Inclusive enterprise solution to track,

verify, and build internationally
recognised trade credentials across

your organisation.

PASSPORT

What's Included:

Flight Enterprise Upgrade: Customised
package to track and upskill trade credentials
across departments.

Map Internal Competencies: |dentify skill gaps
and develop ISO-aligned capabilities.

Build Verified Credentials: Digital trade
stamps and verified qualifications.

Support Compliance: Align with international
trade standards, including pathways to ISO/IEC
17065 and ISO/IEC 17024 recognition.




Global Trade Services Passport

Organisational Benefits:

Demonstrate engagement in the global trade
ecosystem through structured credentialing.

Commit to ISO-aligned capacity building and
professional development.

Receive Trade Services Passport recognition,

signalling credibility, growth, and influence in
international trade.

How to Qualify:

10+ staff across relevant trade functions.
Enrolment in the Corporate Trade Program.

Commitment to ISO-aligned upskilling and
trade service development.

Active engagement in trade-related services.




Global Trade Services Passport

T ADE SERVICES Your Strategic Advantage:

Position your organisation as a
globally trusted trade services
provider — supporting exporters,
navigating customs, providing trade
law guidance, or building trade
infrastructure — while building a
verified, ISO-aligned track record of
excellence.

PASSPORT

Your Strategic Advantage as a Trade

This program is more than professional

development — it's a career- and organisation-
defining opportunity to:

Develop leadership in trade advisory.
Stay ahead of global trade disruptions.
Deliver actionable, risk-aware guidance to SMEs.

Build a globally recognised reputation for both
you and your organisation.




